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October 18, 2005
To Whom It May Concern:

It is with high respect that Paradigm Residential Services, Inc. recommends Cathy and
Tom Plantenberg’s “Bridge to Forgiveness.” The presentation they gave to our clients
and staff was a mixture of information, humor, and of course forgiveness. Our clients
still communicate the enjoyable time they experienced at the presentation. Furthermore,
Cathy’s stories and experience as a family member of a sibling with serious mental health
issues, as well as her own experience with depression assisted our direct care staff to
personalize what it means to experience mental health issues. Paradigm Residential
Services, Inc felt the message and music was so important that we invested in ten
compact discs of music for our homes. The music has been well received and adds an
atmosphere of calmness to our programs.

On a personal level, I felt from the beginning that Cathy and Tom’s presentation was
unique because our clients felt very comfortable talking with them before and after the
presentation. I truly feel Cathy and Tom broke through the stigma of mental health and
made everyone feel “they had a part to play on God’s Earth.”

In conclusion, we are deeply appreciative to Cathy and Tom and highly recommend their
presentation to any organization for the use as a tool in building a “Bridge to
Forgiveness.”

Respectfully,

e |

Don Barnes, B.A., BB.A.
Co- Owner

“Dedicated to the Vision of Building Independence Through Innovative Support.”




